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1 Kitchen and Restaurant Management in the 21st Century 13th–16th Jan  5th–8th May 1st–4th Sep 300,000 Accra    4,000 

2 Event, Conference, and Banquet Management in Hotels 13th–16th Jan  5th–8th May 1st–4th Sep 300,000 Accra 4,000 

3 Hotel Marketing and Sales Training 13th–16th Jan  5th–8th May 1st–4th Sep 300,000 Rwanda 6,000 

4 Financial Statements Interpretation of Hotels and Hospitality 13th–16th Jan  5th–8th May 1st–4th Sep 300,000 Rwanda 6,000 

5 Hotel and Hospitality Practice Training 13th–16th Jan  12th–15th May  8th–11th Sep 300,000 Nairobi 5,500 

6 Hospitality Law: Navigating the Legal Landscape 20th–23rd Jan  12th–15th May  8th–11th Sep 350,000 Nairobi 5,500 

7 Cost Management and Control for Food and Beverage 
Operations 20th–23rd Jan  12th–15th May  8th–11th Sep 300,000 Nairobi 5,500 

8 Hotel Revenue Management Fundamentals 20th–23rd Jan  19th–22nd May  8th–11th Sep 300,000 Rwanda 6,000 

9 Restaurant Revenue Management Workshop 20th–23rd Jan  19th–22nd May  15th–18th Sep 300,000 Rwanda 6,000 

10 Hotel Human Resources Management Training 27th–30th Jan  19th–22nd May  15th–18th Sep 300,000 Nairobi 5,500 

11 Hotel and Hospitality Management Training 27th–30th Jan  19th–22nd May  15th–18th Sep 300,000 Nairobi 5,500 

12 Customer Service Excellence in Hotels and Hospitality 27th–30th Jan  26th–29th May  15th–18th Sep 300,000 Accra 6,000 

13 Best Practice in Hotel and Restaurant Management Workshop 3rd–6th Feb  26th–29th May  22nd–25th Sep 300,000 Accra 6,000 

14 Menu Analysis Workshop 3rd–6th Feb  26th–29th May  22nd–25th Sep 300,000 Nairobi 5,500 

15 Event and Conference Management Course 3rd–6th Feb  26th–29th May  22nd–25th Sep 300,000 Rwanda 6,000 

16 Advanced Hospitality Customer Service 3rd–6th Feb  26th–29th May  22nd–25th Sep 300,000 Rwanda 6,000 

17 Hotel and Catering Operations Management 10th–13th Feb  2nd–5th Jun 28th - 30th Sep 300,000 Rwanda 6,000 

18 Ensuring Quality in Food and Beverage Services 10th–13th Feb  2nd–5th Jun 28th - 30th Sep 300,000 Nairobi 5,500 

19 Hospitality Events and Conferences Management Course 10th–13th Feb  2nd–5th Jun 29th 28th - 30th Sep 300,000 Accra 4,000 

20 Hospitality Business Management 10th–13th Feb  9th–12th Jun 6th–9th Oct 300,000 Accra 4,000 

21 Hospitality and Event Management Program 17th–20th Feb 9th–12th Jun 6th–9th Oct 300,000 Accra 4,000 

22 Hotel Revenue Management: Booking Practices 17th–20th Feb 9th–12th Jun 6th–9th Oct 300,000 Nairobi 5,500 

23 Advanced Hotel Warehousing and Stores Management 17th–20th Feb 16th–19th Jun  13th–16th Oct 300,000 Nairobi 5,500 

24 Hotel Accounting and Financial Statements 17th–20th Feb 16th–19th Jun  13th–16th Oct 300,000 Rwanda 6,000 

25 Introduction to Hospitality Law and Ethics 17th–20th Feb 16th–19th Jun  13th–16th Oct 300,000 Rwanda 6,000 
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26 Effective Hotel Receptionist Training 24th–27th Feb  23rd–26th Jun  20th–23rd Oct 300,000 Accra 4,000 

27 Comprehensive Catering and Event Management: Skills for 
Successful Events 24th–27th Feb  23rd–26th Jun  20th–23rd Oct 300,000 Accra 4,000 

28 Modern Methods in Catering and Event Management for 
Tourism 24th–27th Feb  23rd–26th Jun  20th–23rd Oct 300,000 Accra 4,000 

29 Fundamentals of Hotel Revenue Management in Hospitality 
Industry 24th–27th Feb  30th Jun–3rd Jul  27th–30th Oct 300,000 Accra 4,000 

30 Revenue Audit and Controls in Hotel Management 3rd–6th Mar 30th Jun–3rd Jul  27th–30th Oct 300,000 Nairobi 5,500 

31 Advancements in Hospitality and Tourism Technology and 
Innovation 3rd–6th Mar 30th Jun–3rd Jul  27th–30th Oct 300,000 Nairobi 5,500 

32 Mastering Customer Experience Management in Hospitality 3rd–6th Mar 7th–10th Jul  3rd–6th Nov 300,000 Nairobi 5,500 

33 Enhancing Internal Control and Fraud Management in Hotels 3rd–6th Mar 7th–10th Jul  3rd–6th Nov 300,000 Rwanda 6,000 

34 Modern Methods of Hotel Maintenance and Operation 10th–13th Mar  7th–10th Jul  3rd–6th Nov 300,000 Rwanda 6,000 

35 Mastering Exceptional Customer Service in the Hotel Industry 10th–13th Mar  7th–10th Jul  10th–13th Nov 300,000 Nairobi 5,500 

36 Advanced Hotel Front Desk Operations Management 16th–19th Mar 14th–17th Jul 10th–13th Nov 300,000 Nairobi 5,500 

37 Advanced Housekeeping and Room Management Supervision 16th–19th Mar 14th–17th Jul 10th–13th Nov 300,000 Accra 4,000 

38 Strategic Hotel Assets Management (HAM) 16th–19th Mar 14th–17th Jul 10th–13th Nov 300,000 Accra 4,000 

39 Ensuring Excellence in Hotel Quality Control (HQC) 24th–27th Mar 14th–17th Jul 17th–20th Nov 300,000 Accra 4,000 

40 Advanced Techniques in Hotel Reservations Management 24th–27th Mar 21st–24th Jul  17th–20th Nov 300,000 Nairobi 5,500 

41 Essential Skills for Hotel and Hospitality Front Desk Officers 24th–27th Mar 21st–24th Jul  17th–20th Nov 300,000 Nairobi 5,500 

42 Mastering Operations and Management of Amusement Parks 
and Leisure Services 

30th Mar–2nd 
Apr  21st–24th Jul  24th–27th Nov 300,000 Accra 4,000 

43 Food and Beverage Management Course 30th Mar–2nd 
Apr  28th–31st Jul  24th–27th Nov 300,000 Accra 4,000 

44 Mastering the Analysis of Hotel Income Statements 30th Mar–2nd 
Apr  28th–31st Jul  24th–27th Nov 300,000 Rwanda 6,000 

45 Budgeting and Forecasting Concepts in Hotels and Hospitality 
Industries 

30th Mar–2nd 
Apr  28th–31st Jul 1st–4th Dec 300,000 Rwanda 6,000 

46 Introduction to Food and Beverage Management 7th–10th Apr  28th–31st Jul 1st–4th Dec 300,000 Nairobi 5,500 

47 Auditing Training for Hotel and Hospitality Management 7th–10th Apr  28th–31st Jul 1st–4th Dec 300,000 Nairobi 5,500 

48 Excellence in Housekeeping and Cleaning 7th–10th Apr  4th–7th Aug  1st–4th Dec 300,000 Rwanda 6,000 

49 Restaurant Operations Management 14th–17th Apr 4th–7th Aug  1st–4th Dec 300,000 Rwanda 6,000 

50 Hospitality and Hotel Management Workshop 14th–17th Apr 4th–7th Aug  8th–11th Dec 300,000 Accra 4,000 

51 Sustainable Practices in Hospitality Operations 14th–17th Apr 4th–7th Aug  8th–11th Dec 300,000 Accra 4,000 
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52 Customer Relationship Management (CRM) in Hospitality 21st–24th Apr 11th–14th Aug  8th–11th Dec 300,000 Nairobi 5,500 

53 Advanced Revenue Management in Hospitality 21st–24th Apr 11th–14th Aug  8th–11th Dec 300,000 Rwanda 6,000 

54 Event Planning and Management in the Hospitality Industry 21st–24th Apr 11th–14th Aug  8th–11th Dec 300,000 Rwanda 6,000 

55 Hospitality Digital Marketing Strategies  21st–24th Apr 11th–14th Aug  15th–18th Dec 300,000 Accra 4,000 

56 Crisis Management and Risk Reduction in Hospitality 28th Apr – 1st 
May  18 - 21st Aug 15th–18th Dec 300,000 Nairobi 5,500 

57 Leadership in Hospitality and Tourism Management 28th Apr – 1st 
May  18 - 21st Aug 15th–18th Dec 300,000 Rwanda 6,000 

58 Culinary Arts and Food Safety for Hospitality Managers 28th Apr – 1st 
May  18 - 21st Aug 15th–18th Dec 300,000 Rwanda 6,000 

59 Luxury Brand Management in Hospitality 28th Apr – 1st 
May  18 - 21st Aug 15th–18th Dec 300,000 Accra 4,000 
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